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COCO PALM UPDATES THE MARKETPLACE
Crisis is a terrible thing to waste, says Feolla Chastanet

NEW YORK (July 22, 2009)- St. Ludan hotelier Feolla Chastane recently wrapped up awhirlwind
tour of the northeastern United States to check up on new developmentsin travel and communications
technologies as well as to promote the affordable rates now on offer at the popular Coco Pam
bouiquehotel in Rodney Bay Village

During last week's visit to the New Y ork Tri-State area, Chastanet - Coco Palm's managing director -
heard feedback from the Caribbean'slargest tour operators on market trends forward bookingsand
systems upgrades, and informed sellers as well as the consumer and trade media on upgades planned
for Coco Pam, induding anew gym for active travelers.

Chestand said visits to the marketplace are incredibly important since travel indudry buye's are keen
to hear new destinaion details, especialy amongthesmall hotel players. "In thisrecessionay
environment, we have to stay active and strengthen relationshipswith our patne's” said Chastand,
whoisleaving no stoneunturned to attract repeat and new busnessto Coco Palm and St. Luda

"A wise man recently said ‘acrisisis aterrible thing to waste," and tha will be our mantraas we
optimistically look towardsthefuture recovery in Caribbean tourism,” she commented. "Waiting for

people to ddiver busnessto usis nolonge an option - we mug goto market!"
A§ - Inthephobgaph, Feolla Chastanet spendssome time with the Caribbean
€S\ | team at LibGo Travel. Fromleft is Marisol Torres - Caribbean Produd
: Coordinaor; ShaunaSacco - Vice President, Caribbean Produd; Feolla
Chastand of Coco Palm; and JennaBrundli - Caribbean Produd Manager.

Located in theheart of St. Luda's entertainment capital, the award-winning Coco Palm caters to the
savvy traveler looking for a chic bouiquehote with affordable rates and excellent standads of style
and service. For further information or reservations, visit www.coco-resorts.com or call toll free 1
877-655-COCO (2626)or +1 758-456-2800




